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ம෗੹崥嵒嵍嵤崟嵏嵛হ঵ / 崥崽崰崎崏崊

ம෗੹崥嵒嵍嵤崟嵏嵛হ঵ KPI௓୎

z ம෗੹਱岻೩঻ੲਾଵ৶崟崡崮嵈

z ঩ر峘઱୒৔ઍ峼CRM峕োৡ峃峵岽峒峑ঽ੹峘ୖ਻峼ীෲ

z ളਯ峘ம෗੹峼ன৫峃峵崘嵓嵤崿੹峕岴岮峐峙岝ম৖岶৸৬
峘ઈ੾૾ய峼嵒崊嵓崧崌嵈峑པ඼峃峵岽峒岶૭ચ

CRM قLigoo POS & CRMك

嵔崣ONE

z ௏೨৳૫ੌ়ಉ峕ৌ峁峐岝௜ുા੍ஔணடછ峼઀ল峃峵੠
峕ઞ৷峃峵嵔崣崿崰ੑ઴崟崡崮嵈

z 嵔崣ONE峕োৡ峁峉ੲਾ峼CRM峒崯嵤崧৴௚峃峵岽峒岶峑岷峵

z 2020ফ6া峲峴岝జਟ峘ਃચ峼崊崫崿崘嵔嵤崱岿峅峉
岣嵔崣ONE崿嵑崡岤峘਄ඞ岮৫઩

(੹)
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৳૫৖୅KPI௓୎

স੆崝嵤崻崡হ঵
৳૫৖୅峑峙岝১য৳૫峘ઘ਑੝ਫ峘୶஭峑KPI岶੖૘ൊ਱岞
IFA৖୅峑峙岝ൎஂ峃峵౲岵峴ৱਓ嵣ઠౠਯુ峕ఁপ崰嵔嵛崱峼ಲਢ岞
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(௲ਐ৞)

IFAਲ਼঱ৈ
৳૫ਲ਼঱ৈ

ৗૠీ৺঻ਯق੯ك
ৗૠ$13قپ௲ਐ৞ك

௸岴௢஘岶੍௸岰৳૫મ峘岰峋岝ফ௸岮峮঳ฐ௸岮ಉ੍؟13$پ
্১峘ୀ岮峼৹ତ峁岝1ফ岬峉峴峘সપ峕ఌ઴峁峉ਯக岞
ANP峘ੑ઴঱岝঳ฐ௸岮৳૫મ峕峎岮峐峙৹ତ峼ৰ઱岞

(੏৞) (ઠౠ)

ઠౠਯقకກك
౲岵峴ৱਓقంກك

IFA৖୅KPI௓୎

স੆崝嵤崻崡হ঵ ঵ౚ௓୎
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419 
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z્৒峘স੆ਃঢ়峕ര岿峄岝ஆয়峁峉
য়ৃ峑峘崊崱崸崌崡岶૭ચ

z IFA峙岣൹௢峘৻৶য岤峑岬峴岝岣স
੆ਃঢ়峘৻৶য岤峑峙峔岮

z൐া峘崶嵓嵆岶峔岮
zૡඐ岶峔岹岝൹௢峒শ਋峘ঢ়બଡണ
岶૭ચ

ব৔স੆ૹષൎஂ঵঻قIFAك
ఃஈਗਜ৩ਯ峘௓୎

88,288য
ك2004ফ12াଜق

91,260য
ك2019ফ12াଜق

岾૞અ
كব৔઒ଊভ঺峘૽৩嵣జ঵৩ਯق

(য)

ͤ ঩ম઒ଊ঵ੈভ岣স੆ૹષൎஂ঵঻峘ఃஈਗਜ৩ਯ峘௓୎岤
ͤ ଻যস੆ൎஂ঵঻峼௾岹

IFA峒峁峐ણ৿峃峵ਔଝ

ͤ ঩ম઒ଊ঵ੈভ岣઒ଊভ঺峘૽৩嵣జ঵৩ਯ峘௓୎岤
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2020ফ12া3঩岝঳ಹଃ੮১য঩মੲਾ৽ੋ঺ভ௓ਤੈভقJIPDECك峲峴岝
崿嵑崌崸崟嵤嵆嵤崗હଖ峘ੳ৒峼਄੭岞
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TOPICS / 崿嵑崌崸崟嵤嵆嵤崗਄੭

ੳ઒ఃஈ୞ಀ؟ਸ਼20002592ಀ
ੳ઒হ঵঻੡؟ઙૄভ঺嵒崘崊
ੳ৒ਃঢ় كJIPDECق঳ಹଃ੮১য঩মੲਾ৽ੋ঺ভ௓ਤੈভ؟

崿嵑崌崸崟嵤嵆嵤崗਑২峙岝঩মਓ঵ૠત岣-,6�4������଻যੲਾ৳૧嵆崵崠嵉嵛崰崟崡崮嵈ٕਏ੷হ
ඨ岤峕ి়峁峐岝଻যੲਾ峕峎岮峐ిજ峔৳૧ೈ઼峼൥峄峵৬਑峼ତ૟峁峐岮峵হ঵঻ಉ峼௬੼峁峐岝
峇峘຺峼ં峃崿嵑崌崸崟嵤嵆嵤崗峼હଖ峁岝হ঵ણ৿峕ঢ়峁峐崿嵑崌崸崟嵤嵆嵤崗峘ઞ৷峼ੳ峫峵਑২岞

崿嵑崌崸崟嵤嵆嵤崗峘໪ਏ

਄੭峘৯৓

z ଎ા঻峘৯峕ৄ岲峵崿嵑崌崸崟嵤嵆嵤崗峑ં峃岽峒峕峲峍峐岝଻যੲਾ峘৳૧峕ঢ়峃峵଎ા঻峘ਔ௙峘
਱঱峼௕峵

z ిજ峔଻যੲਾ峘਄ඞ岮峼௓ਤ峃峵岽峒峕峲峍峐岝଎ા঻峘଻যੲਾ峘৳૧ਔ௙峘ৈ峨峴峕岽峉岲岝
঺ভ৓峔ਦ৷峼੭峵峉峫峘崌嵛崣嵛崮崋崾峼ඃ੭
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૚ர৳૫峘ৼ୥ษઠ峒峁峐ૣ੩਩峕૲๘஑崒崽崋崡峼৫ਝ
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TOPICS / FP崯崞崌嵛嵣৳૫

পଚম঺
ূ਎হਜਚ
੡ଽોহਜਚ
ૣ੩হਜਚĸNEW

੾঵৔ઍ ૫৻৶૲৳؟
કਚ ੩਩ૣ੩৘஛崬੩2-3-15ீപ崻嵓ূૣ؟

ૣ੩হਜਚ

਋ୄ岿島峵૽સ

z 4੡峘໌ਅৡੜਸ
z રೢ峔৳૫൳ૐয峘ੜਸ=ਲ਼঱ৈ峘ੜਸ峕ઉ੥

઀௚੔峘ੜਸ

嵉崯崋崙崊ে୵৳૫ઙૄভ঺峒
௫ଠ௤૩৳૫ઙૄভ঺峘
৳૫ૹષ਄峴ඞ岮峼৫઩

FP崯崞崌嵛ುਡ
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IFAੳੴ২峘਱঱峮IFA৖୅峘嵆嵤崙崫崰ఁপ峕ൣ岮岝ৗ෮IFA峘఼৷峼崡崧嵤崰岞
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TOPICS / FP崯崞崌嵛嵣IFA

2021ফ4াো঺੒৒3੡峘৔৒ૄ峼ৰ઱ ৗ෮IFA఼৷峘ూବ

z 岽島峨峑ਊ঺崘嵓嵤崿峑峘IFA৖୅峑峙岝઒ଊভ঺লମ঻峕峲
峵ਫ঺৩嵣੻ભీ৺峘崛嵛崝嵓崧嵛崰峼఼৷

z ઀௚੔ಉ岵峳峘൹௢ງஂ岶ੜ岲岝ৌૢ峃峵য৩峘ਘ৲峼௕峵

ૠெఁপ峘峉峫峘ৗ峉峔崡崮嵤崠峕රਅ

઀௚੔峘ੜਸ

ূਲূ਎઒ଊઙૄভ঺峘স੆ૹષ
਄峴ඞ岮峼৫઩

2020ফ10া1঩峕৔৒ૄ峼ৰ઱
ͤਊ঺崘嵓嵤崿峑峘IFAৗ෮఼৷峙ੂ峘૥峩
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2021ফ3া਋ৢ਋੒୳
2020ফ5া12঩৫ં峘ৢ਋঵ౚ੒୳峕ৌ峁岝ੑ઺峼঱৚峵嵂嵤崡峑ਤ⎃岞
ਊੂ峘ੑ઺峕૗ಌ岶ে峂峉ৃ়峙岝ச峮岵峕঵ౚ੒୳峘ఊਫ峼ষ岮峨峃岞
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(௲ਐ৞) 2020/3਋
ৰౚ

2021/3਋
੒୳

2020/3਋-2021/3਋
ੜ੖૨

2021/3਋3Qྸ஋
ৰౚ(ਤ⎃૨)

ਲ਼঱ৈ 2,167 2,462 +13.6٫ 1,894 (76.9%)

EBITDA 306 331 +8.2٫ 276 (83.3%)

੾঵ਹஇ 224 227 +1.4٫ 214 (94.3%)

৽ଞਹஇ 203 220 +8.1٫ 208 (94.9%)

ਊ਋ෞਹஇ 142 148 +3.7٫ 134 (91.1%)

ம෗੹崥嵒嵍嵤崟嵏嵛হ঵
• ৸ব峘ம෗੹ق৺50,000੹ك峼୿ਲ਼峘ৌ଴峒峃峵

岣嵔崣ONE岤峼ກ峒峁峉崥崽崰崎崏崊峘୿ਲ਼ਘ৲
• ੗஘峔崝嵤崻崡峮ૹષৡ峼ਘ峩峕岝౞৫ิ嵆嵤崙崫崰峘

ৗૠ৫ิ峕ିৡ

স੆崝嵤崻崡হ঵
• ઀௚੔岵峳峘൹௢峘ງஂ峮嵉崯崋崊峢峘່লಉ峕峲峴岝

ৗ峉峔൹௢峘ੜਸ峼௕峵
• IFAয৩峘ੜਸ峕峲峴岝ઠౠਯ嵣౲岵峴ৱਓ峘岿峳峔峵

ੜਸ峼௕峵

2021/3਋ 3Qྸੑਤ⎃૨

53.7%

25.2%

16.9%

24.9%

24.3%

26.8%

94.9%

76.9%
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৽ଞਹஇ
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౞৫ิ嵆嵤崙崫崰峘৫ิ
৸ব峘ம෗੹ق৺50,000੹ك峼୿ਲ਼ৌ଴峒峃峵
岥嵔崣ONE岦峘୿ਲ਼峕ିৡ

02
ம෗੹਱岻崝嵤崻崡嵉崳嵍嵤峘ఁౄ
੒ଆ嵣௏೨峢ିৡ
ம෗੹峘௏೨ษઠ৲੍ର
崰嵤崧嵓崝嵤崻崡৬਑ଡണ

03
হ঵੦ೕ峘ఁౄ
崟崡崮嵈৫৅قਝ૟਺ৱك
఼৷਺ৱ
ઁઔ്஫਺ৱ
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঺ ੡ ઙૄভ঺嵒崘崊
�/,*8$�,QF��

ম ঺ ਚ ૔ ৉ পଚਿপଚ৘রఙયཤଡ଼঴2ഛ৯6-6 ཤଡ଼঴崹嵤崗崻嵓2ಀை

ਝ য় 2004ফ10া

৻ ਀ ঻ ਆ⚚ ౶಻

జ ঵ ৩ ਯ
ك崘嵓嵤崿়ੑق 85੡2020قফ3াଜك

৕ ভ ঺
ઙૄভ঺FP崯崞崌嵛
ઙૄভ঺嵀嵓崡崙崊嵣崽崋崫崰
ઙૄভ঺崺崜嵗嵛

ು ਡ পଚম঺岝ূ਎হਜਚ岝ૣળ੾঵ਚ

૽ ৩ ଡ ਛ

৻਀਄ഁ૽঺শ
਄ഁ૽ౢ঺শ
௧ਜ਄ഁ૽
਄ഁ૽
ଞඐ૰ਪ૽
૰ਪ૽

ਆ⚚ ౶಻
ઢਉ ෥ื岝લম ଑಻
෭਽ ඈఴ
পఓ ජื岝ਣ ๒঳ق঺ਗك岝੨ি ෎ౘق঺ਗك
௖᫖ ᅺ੸୙ق঺ਗك
ፄ৙ ცఴ岝୺ি ೦ఴق঺ਗك

z ઙૄভ঺嵒崘崊峼ਝয়

z ம෗੹਱岻ੲਾ崝崌崰岣ੲਾਈ৐଍岤峘ઈ੾峼৫઩

z ೩঻ੲਾଵ৶崟崡崮嵈岣Ligoo POS&CRM岤峘ઈ੾峼৫઩

z ূ਎হਜਚ峼৫ਝ

z ୌ৖୘ਛଢ଼ఊ岣GRAND SLAM岤峘ઈ੾峼৫઩

z ਗ਼ਞ৓൙෿ඵౕಎ઼EMS岣-LQGHSWK-岤峘୿ਲ਼峼৫઩

z ઙૄভ঺FP崯崞崌嵛峼৕ভ঺৲

z ূ਎হਜਚ峼ূ਎੃௃યႊ崶୅峕୎ૡ

z ઙૄভ঺FP崯崞崌嵛峕岴岮峐岝৳૫৻৶૲岴峲峝স੆ૹષൎஂ঵峼
৫઩

z ઙૄভ঺嵀嵓崡崙崊嵣崽崋崫崰峼৕ভ঺৲

z ଩ఢణ੘௜ஓ岣,QMHFW (QHUJ\岤岴峲峝అಓਗ਼৿ૄ઱୒઎岣崰嵈崥嵛
嵁崫崱岤峘୿ਲ਼峼৫઩

z 嵔崣崿崰ੑ઴崟崡崮嵈岣嵔崣ONE岤峘ઈ੾峼৫઩

z 3া13঩ূ઒嵆崞嵤崢঱ৃ

z ઙૄভ঺崺崜嵗嵛峼৕ভ঺৲
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崥崽崰崎崏崊

Ligoo 326�	�&50

• ம෗੹਱岻೩঻ੲਾଵ৶崟崡崮嵈
• ঩ر峘઱୒৔ઍ峼CRM峕োৡ峃峵岽峒峑ঽ੹峘ୖ਻峼ীෲ
• ളਯ峘ம෗੹峼ன৫峃峵崘嵓嵤崿੹峕岴岮峐峙岝ম৖岶৸৬峘ઈ੾૾ய峼嵒崊嵓崧崌嵈峑
པ඼峃峵岽峒岶૭ચ

嵔崣ONE

• ௏೨৳૫ੌ়ಉ峕ৌ峁峐岝௜ുા੍ஔணடછ峼઀ল峃峵੠峕ઞ৷峃峵嵔崣崿崰ੑ઴崟
崡崮嵈

• 嵔崣ONE峕োৡ峁峉ੲਾ峼CRM峒崯嵤崧৴௚峃峵岽峒岶峑岷峵
• CRM峒ಡ৷峃峵岽峒峕峲峴岝CRM峘ীෲਃચ峕ખ಩峑岷峵岽峒岶્ඉ

ਃ౫嵣଎ራષ

EMS-indepth-
• ਗ৖岵峳ମ৬峕ਗ਼ਞඵౕ峼ଖ岲峵岽峒峕峲峴൙෿峼ઈ৿岿峅峵岝ਗ਼ਞ৓൙෿ඵౕಎ઼
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